Software Engineer II
What You’ll Do:
The Software Engineer II is responsible for architecture, design, and development of software to include requirements
analysis, software design, coding, software integration, testing, debug, and maintenance. The Software Engineer II
will also consult with Serve You Rx clients and customers to determine business needs. They may develop new
applications and software systems based on pre-existing specifications, maintain and modify existing systems and
applications, and be responsible for collaborating with and training cross-functional team members within the
SCRUM/Agile framework. They will provide occasional on-call support and problem resolution of software issues and
perform initial diagnosis of hardware issues. They will identify and analyze difficult but typically not complex business
needs, conduct requirements gathering, and define scope and objectives for IT systems, software applications, or
ServiceNow platforms. They may configure, customize, diagnose, and enhance vendor system software, ensure
system improvements are successfully implemented and monitored to increase efficiency, and complete other duties
as assigned.

Qualifications:
•
•
•

•
•
•

BS degree in Information Technology/Computer Science or equivalent combination of education and
experience.
Minimum of three years of demonstrated experience in full software development life cycle, SCRUM/Agile
methodologies, including but not limited to successful deployments as lead.
Minimum of three years of demonstrated experience in one or more of the following: Microsoft Technology
Stack (.NET Core, C#, SQL), Web Services, SOAP/Rest API Integration and Design & Unit Testing; modern
web development technologies (Bootstrap, MVC, JavaScript, HTML, AngularJS, or ReactJS); Microsoft
Access and VBA; writing complex SQL queries with Microsoft SQL, MySQL, or MongoDB; creating,
maintaining, and updating PowerShell scripts; creating, maintaining and updating CI/CD solutions; Git and
software version control best practices; ServiceNow (creating and maintaining customizations; selecting,
implementing, and supporting third party integrations; integrating with various business systems and data
sources; maintaining production, staging, and development instances of the ServiceNow platform).
Experience with Docker preferred.
Knowledge and experience with secure coding practices, and state and federal information security laws,
including but not limited to HIPAA, NIST, PCI and all other applicable regulations.
Prior pharmacy/benefits claim experience preferred.

Why Serve You Rx?
In addition to the great workplace culture, Serve You Rx offers generous benefits to include: medical, dental, vision,
401k, HSA, FSA, identity theft, and pet insurance, 18 days of paid time off in your first year, a newly remodeled and
clean facility, easy on/off freeway access, plenty of free surface parking directly outside our facility doors, scenic
walking trails, a wide variety of restaurants and shopping nearby, and food trucks in the park when weather permits.

Qualified applicants are encouraged to apply! Send your cover letter, resume and salary
requirements to hr@serve-you-rx.com

The purpose of this document is to provide a general summary of essential responsibilities for the position and is not
meant as an exhaustive list.

